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Notice of Nondiscrimination

Columbus Oncology & Hematology complies with applicable Federal civil rights laws and does not
discriminate on the basis of race, color, national origin, age, disability, or sex. Your age, race, color,
national origin, ethnicity, religion, culture/cultural values, language, physical or mental disability,
socioeconomic status, sex, sexual orientation or gender identity/expression will not impact your care.

Columbus Oncology & Hematology provides:
e  Free aids and services to all patients to be able to communicate effectively with us, such as:

v Qualified sign language interpreters
v Written information in other formats (large print, audio, accessible electronic
formats, other formats)

o  Free language services to people whose primary language is not English, such as:

v Qualified interpreters
v Information written in other languages

If you need these services, contact any member of our staff to have these needs accommodated to the
best of our ability in a timely fashion.

If you believe that Columbus Oncology & Hematology has failed to provide these services or
discriminated in another way on the basis of age, race, color, national origin, ethnicity, religion,
culture/cultural values, language, physical or mental disability, socioeconomic status, sex, sexual
orientation or gender identity/expression, you can file a grievance with:

Patient Advocacy at Columbus Oncology Associates
You can file a grievance in person or by mail (Attention to: Patient Advocacy; 810 Jasonway Ave;
Columbus, Ohio 43214) or email (PatientAdvocacy@coainc.cc).

If you need help filing a grievance, our Patient Advocacy Manager is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services,
Office for Civil Rights, electronically through the Office for Civil Rights Complaint Portal,
available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at http: //www.hhs.gov/ocr/office/file /index.html.
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Taglines Informing Individuals with LEP of Language Assistance Services
HHS Hotline: 1-877-696-6775

ATTENTION: If you do not speak English, language assistance services, free of charge, are available to you.

ARABIC Ulae @ll dalic 4 gall) saclical) chladd (ld ¢ A el A2l Chaats i€ 1Y) sidaadla,

CHINESE IE  MREERARERPX, GRUREESES EMRE.

FRENCH ATTENTION : Si vous parlez francais, des services d'aide linguistique vous sont proposés gratuitement.

GERMAN ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche Hilfsdienstleistungen zur Verfligung.

MPOZOXH: Av piIAGTE EAANVIKA, 0T 81400 0ag PBpiokovTal UTTNPETIEG YAWOOIKNG UTTOOTHPIENG, OI OTTOIEG

GIREZX TTapEXOVTal OWPEAV.
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ITALIAN ATTENZIONE: In caso la lingua parlata sia l'italiano, sono disponibili servizi di assistenza linguistica gratuiti.
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PORTUGESE ATENCAO: Se fala portugués, encontram-se disponiveis servicos linguisticos, gratis.

RUSSIAN BHUMAHWE: Ecnn Bbl roBOpuTE Ha pyCCKOM A3blke, TO BaM JOCTYMHblI 6ecnnaTtHble ycnyru nepesoja.
SOMALI Haddii aad ku hadasho Soomaali, adeegyada kaalmada luugadda, oo lacag la'aan ah, ayaa diyaar kuu ah.
SPANISH ATENCION: si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia lingliistica.

TAGALONG Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa wika nang walang bayad.

VIETNAMESE | CHU Y: Néu ban néi Tiéng Viét, c6 cac dich vu hé tro ngdn ngi mién phi danh cho ban.




